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5. Magaya LiveTrack

Introduction

Magaya LiveTrack is a tracking tool that provides online access to Pickup
Orders, Warehouse Receipts, Cargo Releases, Shipments, Sales Orders,
Purchase Orders, Jobs, Invoices, and more. Your customers and agents can log
in to their account from any Internet-connected computer worldwide at any
time.

You can make cargo and inventory information and any related transactions
viewable online by setting permissions access and giving your customers and
agents a secure password. For example, you can set up one account for a
company or provide individual access to different people (contacts) at the same
company. You can also customize which transactions you want each person to
access. They can view and print from Magaya LiveTrack, including printing
attached documents such as Air Waybills, Bills of Lading, photographs, etc.
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The following explains what is available via Magaya LiveTrack. The options
visible depend on which Magaya software product you are using and what you
have given your customers permission to access:

«  Rates: View prices for services related to the movement of cargo. Your
customers can see the rates for services and sort through them based on
measurement of the cargo, mode of transportation, origin and destina-
tion.
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. Bookings: Your customers can view existing bookings and place their
own bookings.

. Pickup Orders: View Pickup Orders to check their status and details such
as the shipper, carrier, number of pieces, etc. Customers and agents can
create Pickup Orders online to request pick up and delivery of items and
to print labels.

. Warehouse Receipts (WR): See shipper information, consignee, carrier,
item descriptions, date and time received, cargo on hand, in transit or
delivered, and more.

. Cargo Detail: Shows all the cargo in the warehouse for the customer, i.e.,
every box in every WR (but not grouped by WR)

«  Inventory: Shows what inventory is available for customers who keep
inventory in your warehouse. View part number, description, serial
number, manufacturer, etc. by right-clicking on the commodity.

. Cargo Releases: View Cargo Releases and their release date and time,
carrier, number of pieces, dimensions, etc. Customers and agents can
create Cargo Releases for items they want shipped. The screens are the
same as creating an online shipping order. See the section on "Online
Shipping Orders" for details.

«  Shipments: Shows information for a shipment and any documents
attached to it such as the air waybill, cargo manifest, etc.

. Shipping Orders: Create a shipping order based on items on hand and
include delivery instructions.

. Invoices: Shows invoices, date and amount due and more. You can also
exclude new invoices from viewing online. Set up this option in Mainte-
nance > Configuration > Accounting. You can also configure a customer’s
profile to give them the option to pay, approve or dispute invoices. See
Chapter 9 on Online Payments in the Magaya Software Communications
Manual, available on the Magaya.com website’s Training page.

. Instant Messenger: Chat live with agents and customers using the Instant
Message screen.

To see items inside a pallet, you can expand the pallet.
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Add Magaya LiveTrack Users & Set Up Permissions

To give your customers access to Magaya LiveTrack, follow these steps:

1)

2)

Go to the Maintenance folder and click on Customers. (You can also allow
Magaya LiveTrack access for individual contacts within a company or
forwarding agents by going to Contacts or Forwarding Agents under the
Maintenance folder and following these steps. This example will show a

customer setup.)
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Click on the customer’s name in the list to highlight it.
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3)  Click on the Actions button and select “Allow Tracking”.

)

Q Julio Cruz

Q Ed'z Crane Se
Q HE. Parter

Q Art Supplies
Q kdiami Internat
Q Deco Truss C
Q Steelforks Fi
Q Atlantic Surpl
Q Bizzayne Bike
Q Bozton Scient
Q Yenezuela Sh
Q Colombian Go
& % Shipping Lir
& Clientt

. _ L

£
. L

add Ec

E Caribbean Flower Company

M

a00-744-2226
Other Reports r
Reports 4
Statements L4

WebTrack User List
Zonfigure Tracking by Transaction. ..

Transactions Listing
Rates

Contracks

Query Rates, .,

Zhoose Columns. ..
Imnport... )
Export... o

-

Actions

You can also right-click on their name to access the same menu:
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second is Tracking; and the third is Restrictions.

Web Track Liser f'>__<|

General |Trau:king Restrictions

Select the uzer bo grant access remately

Uszer  Jeff Ranier

Authentication

Login: 'Effra | [15 chars max.)
Pazzword: | | <4 Generate
Confirn Pagsword: | | [15 charz max.)
[] Dizabled access
[ ] l [ Cancel ] [ Help ]

The General tab includes fields for the user name, login, and password.

The system generates a login name. You can override the system-gener-
ated login name and create your own by typing into the field.

Create a password for your customer. You can also click the “Generate”
button to get a password generated by the system. This password will be
included in the email invitation that you will send the customer after you
complete these steps.
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5)  Onthe Tracking tab, click in the boxes to specify the tracking permissions
for this user.

Uncheck any functions that are checked by default as needed.

Web Track User f'5__<|

General | Tracking |Hestrictinns

Specify the tracking permizzions for this uzer:

Featurs

Approve/Dizpute [Fvoices
Query Rates

Send Online Booking Bequests
Send Online Payments

Send Online Sales Orders
Send Online Shipping Orders
IJze Magaya Live Chat

Wiew Bookingz

Wiew Cargo Releases

Wiew [rventon tems

Wiew lnvoices

Wiew Jobs

Wiew Pickup Orders

View Purchase Orders

Wiew Quntations

View Sales Orders

Wiew Shiprents

Wiew W arehousze Receiptz

[

A

[ k. l [ Cancel ] [ Help ]

Note: The features listed will be those available in your Magaya software
product.
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6)

7)
8)

Click on the Restrictions tab (optional). This tab allows you to narrow the
transactions the user can see.

The restrictions can be set by Origin, Destination, and Mode of Transpor-
tation. If you do not add any restrictions, the system will give the user
access to all modes by default.

Origin: Origin is the first choice available on this tab. Click on the Add
button. The Port list opens. Select origin ports you want to give this user
access to. The list in this screen will populate with the ports you select.

Destination: Click on “Destinations”, and click the Add button. The Port
list opens. Select the destination ports you want to give this user access to.
The list in this screen will populate with the ports you select.

Modes of Transportation: Click on “Modes of Transportation” and click
the Add button. A list of transportation modes opens. Select the modes
that you want to give this user access to, and they will be saved in the list.

Webh Track User E|
General | Tracking | Restrictions
Y'ou can narrow the tranzactions the user can see bazed on the following
criteria;
Origin ~ Destination | Modes of Transportation | Divizion |
Code M arne tethod Add...
< >
k. ] [ Cancel ] [ Help

Click the OK button to save.

Email your customer an invitation so they can begin to use the Magaya
LiveTrack:

«  Right-click on their name in the Customer list and select “Send invi-
tation email”. (You can also click on the Actions button to send an
invitation email.) The system will generate an email message that
includes the link they will use to log in, their user name and pass-
word, and a list of the transactions that they can access. The text of
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the generated email message is the text you set up in the Configura-
tion menu. It can be changed if needed. Click Send.

Now your customer can begin using Magaya LiveTrack.
System Alerts:

When a customer uses the online tracking to make requests, an alert can be sent
to you. Set up the alerts in Maintenance > Configuration > System Alerts.

Systemn Alert [‘5_<|

Wher: | Online Pickup Order iz received b |

|nternal Matification

Employee: Operations Manager w

Alert by T azk
External Motification

[] 5end Email to Sender

M ezzage
Subject: |.-'1'-.r'| Onlire Pickup Order waz received
Body: An onling Pickup Order has been received. Pleaze review it and

diztribute it az needed.

[ ]Enabled

[ k. ] [ Cancel ] [ Help ]

There are many options for different alerts. Click the dropdown menu for the
“When” field to see options. Edit other fields as needed.

Go to your Magaya Network Messages Inbox to receive the messages (or the
Task folder, per your setup). Process the request. You can see who created the
online request by adding a column “Online Creator” to the list such as the
Pickup Orders list (or other lists). Go to the Choose Columns options from the
Actions button.
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Customers’ Tracking Invitation Email Message

After you add a customer as a user of Magaya LiveTrack, you can send them an
invitation email. You can customize the text of that invitation email.

Go to Maintenance > Configuration. Click on “Outgoing Messages”.

The Outgoing Messages screen provides setup options such as how you want to
send email messages, shipment, and charges information.

Outgoing Messages

E mail

(%) Send email using “indows default email client

() Send email using Magaya email client

Farmats
Docurnent format | PDF e
Repart farmat HT L e

Send anly the master shipment ta the Carmer

Tracking Invitation

[ ] 5end tranzactions income charges to destination agents
[ ]5end tranzactions expense charges to destination agents Gpti ans j

Customer Tracking lnvitation Email
Email Subject:

Track vour cargo now onling!

Ernail Bady:

Drear Customer:; s

Ir our never-ending effort to provide pou with the best customer service available, we now
offer you the ability to check the statuz of your cargo online uzing the best available
tracking tool. Y'ou will be able to zee;

- Pickup Orders
-wharehousze Receipts
- [wentary iterms

- Cargo Releazes

- Shiprmentz with Air vwaybillz, billz of lading and other related documents
- Invnices

This section of the manual will focus on the “Customer Tracking Invitation
Email”. The configuration on sending outgoing transaction messages is covered

in Chapter 2, “Magaya Network,” of the Magaya Software Communications
Manual.
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The Magaya system includes a pre-written email message. You can change the
text in the tracking invitation email subject line and body of the message. Your
customers will see this text when they receive an invitation message from you
that gives the customer access to Magaya LiveTrack.

Click the Save or Reset button.

To send the invitation, go to the Customer list, right-click on the customer
name and select “Send Invitation Email” from the pop-up menu.

How to Use Magaya LiveTrack

Since Magaya LiveTrack is a Web-based system, you or your customers can log
in from any computer that is connected to the Internet.

You can integrate Magaya LiveTrack into your website so your customers can
log in. Contact your Magaya sales representative for details. If your customers
log in to Magaya LiveTrack on your website, they will only need a login name
and password. If your customers log into the Magaya LiveTrack screen on
Magaya.com, they will also need your Cargo Agent Network ID.

Magavya
Logistics Software Solutions ©

e i
"".h._ ",.-l = : |

FAST BECOMING THE CHOICE OF THE LOGISTICS INDUSTRY

1)  Go to the website where Magaya LiveTrack is located:
. Your website, or
. www.Magaya.com

2)  Enter the following: user name and password (and Cargo Agent Network
ID if needed).

Cargo Agent Network 1D:

Login Hame:

Password:

10
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Customers log in to Magaya LiveTrack with the password that you give them in
the invitation email, as explained in the section “How to Set Up Magaya Live-
Track Users & Permission”. When a customer (or agent) clicks on the link in the
invitation email, a web page opens. Their login will enable them to see the trans-
actions that they have permission to access.

The Magaya LiveTrack Interface

Showing Your Customers How to Use Magaya LiveTrack:

When you offer Magaya LiveTrack access to your customers, tell them what
transactions they will be able to see. The following explains the features and how
to use them.

Caution! Do NOT click your browser’s Back button. It will take you out of your
LiveTrack session. You will need to log in again.

The Magaya LiveTrack screen has a menu on the left that shows the transactions
you have given customers access to such as Rates, Bookings, Warehouse
Receipts, Cargo Detail, Inventory, etc. What they see depends on their permis-
sions.

The Date filter across the top can be used to view specific transactions based on
a date range:

. Click on the Dates dropdown menu and select a timeframe such as “This
Week”, “This Month”, “Last Three Months”, etc.

. To select a specific date range, select “Custom” in the Dates dropdown.
Use the dropdowns for “From” and “To” to select the dates from the
pop-up calendars.

To widen a column, drag the column header to the desired width. To rearrange
the order of the columns, click and drag the column headers to the desired place,
or click on the Actions button and select “Choose Columns”. Make changes in
the dialog box.

Other buttons on the top are: Refresh, Stop, Units, Chat, and About.

o  EL
Dates: | Custorn % | From:| 9/27/2003 » | Tao: 10/ 3/2009 v| w X \? 5 |'i:'I

Status /‘ Murnber [ate Shipper Enrys'gnee Carrier

Customize date range |

Refresh / Stop / Units / Chat

11
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Other functions in Magaya LiveTrack include buttons for the following:

B . e

Wiew Prink Filter Find Actions

e View: Select a transaction and click the View button to see the details of
the transaction. Custom stylesheets are available; contact Magaya.

. Print: Print a document when viewing it.

. Filter: Standard and Advanced filters are useful when lists are too long to
scroll through. See the “Magaya Cargo System Operations Manual” for
instructions on using filters.

. Find: To search for transactions. Click the Find button to open the Find
dialog box:

Find Ed

Find w/hat: |

[ Find arly on record code and name
[ ]Match Case

Note: Using the Find button or the Filter will display only those items you
determine. To view the whole list again, click on the Unfilter button.

. Actions: Choose columns, find, or export data as a PDF, CSV, XML, or
HTML. Statistics shows totals of weight, volume, etc. for a list.

Instant Messenger Chat

Magaya LiveTrack provides an Instant Messenger button that you, agents, and
customer can use to chat live. Click on the Chat button to open the Communi-
cation Center window.

Dates: Custom % | From:| 9/27/2009 » | Te: 10/ 3/2003 | ) % o @ 7]

Status Mumber [rate Shipper Consignee Carrier

Click far
online chat

12
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With the Magaya Communication Center chat feature, you can do more than
chat. There are buttons to send Magaya transaction files and any documents in
your system or on your computer. You can also download files that are sent to
you and more.

Magaya Communication Center

Communication Center - Online

= @ Hw/C Cargo Company [13020]
Q llene Taylor

- IP2EX
Q lene Taylor |$ Traffic

tropicall: Hello llene, | like this new onine
order featurel

Bl (1 4 4 | il v|[10 v

& .

Send

For details on using the Magaya Communication Center chat window, see the
topic "The Magaya Network".

Other Actions for Magaya LiveTrack

Disable Access for a User:

1)  Go to the Customer list under the Maintenance folder. (This can also be
done for Contacts or Forwarding Agents).

2)  Select the Customer name. (Or right-click on the name.)

13
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3)  Click on the Actions button and select “Remove Tracking”.

File Edit Sales Operations Maintenance Shipment  other Reports v B
7 3 i = Reports 3
Q :J = . \’? - = atatements LR
Back. Air Ocean Grou

Allaws Tracking, .. .

E ﬁ] Magk‘z'?’a Metwork J M ame Remove Tracking
A= Tas - - ool ar Send invitation emai
#-{@ quoty Right-click and select o
; o T arehol  WebTrack User List
-1 Jobs Remove Tracking b e
+-# Bookin Transactions Listing
. " it Gallen
+- 85 Warehousing Rates
) Ida Farmsz
=-§=| Maintenance %
& cani & Tropical Lands-:a|
arriers _
.3 Forwarding Agents 53‘,‘,. Caribbean Flower  choose Columns. .. 2E
2 warehouse Providers 53_1‘.. Julio Cruiz o Import..
E, Custarmers El_b Ed's Crane Servic  Expart...
g Vendors & HE. Porter
E—, Salespersons 53.“" Bogota Bike Shop
£ Contacts & Cervelo Bicycles
To Change User Access:

1)  Go to the Customer list under the Maintenance folder (or Contacts or
Forwarding Agent).

2)  Select the Customer name (or contact or agent’s name). You can also
right-click on the name. Select “Allow Tracking”. The tracking dialog box
opens.

3)  Go to the Tracking Tab. Uncheck the boxes for the transactions that you
do not want the user to access. Click the OK button to save changes.

Working with Transactions in Magaya LiveTrack

Click on the icon for the transaction you want to view or work with such as
Warehouse Receipts, Cargo Releases, Shipments, etc. The icons visible will
depend on each person’s permissions setup.

In any list, to open a transaction and view it, double-click on it. The next
sections will explain the transactions available.

Attachments can be saved by clicking on the attachment icon to select it and
clicking on the “Save” button.

14
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Rates

In the Rates section, your customers can query and view the rates (prices) for
services related to the movement of cargo that you have created in your Magaya
system for air, ocean, and ground service.

. Select the type of rate wanted by selecting the method (air, ocean, ground)
and click the Refresh button. View the rates by origin and destination by
using the “From” and “T'o” dropdowns.

Any available rates will appear in the list. To view details of a rate,
double-click on it in the list. A window opens showing the information:

- MethudFrum: |Miami v| To: |Marau:ai|:u:| v|

harge Description | Destination | Origin | Mode of Transport A
B standard rate
I:Iﬁ e W R
= Qe @ = F
) Home View Prit  Close
Bookings
\"] Standard rate
o 5 ; . Dcean Freight
Method: Vessal, Containerized Service Type: =
Purchase Service
Orders Port of Origin Port of Destination
Mame:  Mami Name:  Marscabo
Country: UNITED STATES Country: VEMNEZUELA
Sales Orders Rate by package
Container : 20 Ft. Dry Freaght Price: USD 10:00.00
Container : 40 Ft. Dry Freight Price: USD 1200.00
—r—
| [he
Jobs

Online Bookings

With the Online Bookings feature in Magaya LiveTrack, your customers make
their own bookings (reservations) to schedule their cargo on an air, ocean, or
ground trip. You can configure your system to accept any bookings they enter,
or to use trip information you entered in your Trip Schedule. (The steps for
adding trips is explained in the Magaya Cargo System Operations Manual in
Chapter 13.)

Online Bookings is a plug-in for the Magaya Cargo System and for the Magaya
Supply Chain solution. To offer your customers the option to make reservations

15
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1: SET UP ONLINE BOOKINGS IN YOUR MAGAYA SYSTEM

online, you must first activate it in your Magaya account. Contact your Magaya
representative so they can turn on the function.

The following sections will explain how to set up and use online bookings in
Magaya Explorer and in Magaya LiveTrack:

1)
2)
3)

How to set up your Magaya system to handle online bookings
How your customers can use online bookings

How you receive online booking requests in your Magaya software

1: Set Up Online Bookings in Your Magaya System

Configure your Magaya system to accept online bookings:

1)  Go to the Maintenance folder > Configuration > Online Bookings:
P © = . & . . B . O . i F . & e |
Bz o [ =] Graurd Frirk Fred Mok=orh Task
o P i L~ Online Bookings
b .._,.:l guckst o
* oo ) N .
- — . We Online Bookings . _
£ i WWarehausing Process booking requests automatically
I w (Booking # will be assigned)
B Ay sgpn s = Response ko the client when processing requests manually:
:_f Wl o s P |:| Iine
] ustOTIErS n .
& wenders Bocokings
B Sebspersors
S S s I
,3 ;'f:m L-,-E:?us [l allow booking requests without existing trips

2)

Select the options to configure how you want to receive online booking
requests:

To process booking requests automatically, check the box “Process
booking requests automatically”. When a customer places a booking
request, the system will reply automatically with a booking number and
booking transactions will be saved in your Booking List.

If you do not check this box, the booking will not be saved in the Booking
List. Use this option if you want to manually verify each booking request
you receive before saving it to the Booking List for processing. The
customer will receive the following default message: “Your booking
request has been received and will be processed within the next business
day.” You can change this default message to any text you want.

Check the box “Allow booking requests without existing trips” if you want
to accept booking requests that do not match any trip in your Trip
Schedule. This option is useful for freight forwarders or NVOCC’s who

16
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book with the shipping line after they receive the request from the
customer. This will allow customers to enter any origins and destinations
and any modes of transport.

3)  Go to the Maintenance folder and click on Customers to give your
customer(s) access to Online Bookings by making a few changes in their
customer profile:

. a) Click on the customer’s name in the list to highlight it.

. b) Click on the Actions button and select “Allow Tracking” (or
right-click on the customer name).

A dialog box opens, showing three tabs - General, Tracking, and
Restrictions. Check the checkbox for Online Bookings on the
Tracking tab. Set up the customer’s login and password if you have
not done so before. For details on this process, see the section"How
to Set Up Magaya LiveTrack Users & Permissions".

2: How Customers Use Online Bookings

If you have Magaya LiveTrack integrated into your website, your customers will
access the Online Bookings feature in Magaya LiveTrack from your website. It
can also be accessed by going to Magaya.com and clicking on “Tracking”. (Your
customers will need your Cargo Agent Network ID, login name, and password.)

17
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Your customers can make their own bookings by following these steps. This
example will use a demo customer name “Tropical Landscaping” (called Trop-
ical) to illustrate the process.

1)

"Bookings"

Click on the Bookings icon in the menu. If any bookings have been
processed previously, they will be displayed in the list for the date range
selected.

Click on the Add button to create a new booking request.

Dates: |Thzmonthtodste v | From: 7/1/2008 |  Te: 7/ 82009

| Status Type Mame = Date Departw...  Awrrval Date  Casries Chrigin Pori
Decean 7 07/06/2008 0O7M0/2009 O7M472003 Ciown 5.0 Miami
Auir 1 07/06/2008 OF/07/2009 OFAOF/2009 LAM Carge  Miami

1. Click on

2. Add your
request

18



5. MAGAYA LIVETRACK
2: How CuSTOMERS USE ONLINE BOOKINGS

3) A wizard opens:

Booking Request Wizard

3

General Information
Enter the general information For this booking request such as Crigin and
Destination ports and the estimated date ranges for departure and arrival,
Type: (I
Fror: To:
| v | vl
Depatture Date Range:
4/ 5201 v| | e v
Arrival Date Range:
| 4842011 4 | | 42222011 b |
[ Mext = ] [ Cancel ]
. a) Select the mode of transport: Air, Ocean, or Ground. If the

customer does not know what type to choose, they can select
“Unknown”. (The “Unknown” option will show all trips of all modes
of transportation for the ports you specify.)

. b) Select the Origin port from the dropdown list “From”. Select the
Destination port from the dropdown list “To”. The dropdown lists
show ports set up in your Magaya Explorer under the Maintenance

folder in Ports.

e ©) Select the dates for the departure and arrival. For example, if the
departure must be on a certain day, enter the same date for each
tield. Otherwise, select a beginning and end date for a date range,
and the system will search in all those available dates to schedule the

booking.

19



5. MAGAYA LIVETRACK
2: How CusTOMERS USE ONLINE BOOKINGS

o  Ifyou are a Carrier, your system can offer air waybill numbers to
your customers (freight forwarders) so they can select them. This
option is not shown in this screenshot.

If the request matches any of the trips in your Trip Schedule, they will be
listed in the next screen:

Booking Request Wizard [zl
Available Trips
Select a Trip from the list
Skatus Tvpe | Trip Mame Deparkure Date | Arrival Date Origin Park | Deski
W open A 121 07072009 07072009 Miami Carac
< A
[ < Back ” Mexk = ] [ Cancel ]

The customer will select the trip that best meets their needs, and click the
“Next” button.

If no trips are available, this means the origin and destination entered do
not match any trips in the Trip Schedule. A dialog box will ask if you want
to place the request without a trip. Click Yes to continue. Click No to
return to the screen and select other ports. Note: To allow your customers
to enter trips regardless of mode or ports, change the configuration of
your system to allow booking requests that are not in your Trip Schedule.

20



5. MAGAYA LIVETRACK
2: How CuSTOMERS USE ONLINE BOOKINGS

4)

Booking Request Wizard

Carao Information
|Enter the cargo information For this booking request, You can reserve Full equipments or
just enter the loose cargo,

Cargo Type
) By Equipment {*) Loose Cargo

Descripkion of goods:

The next screen is used for entering the cargo information.

patio furniture

Pieces = Type Weight (k) Yalume (FE*) | Description

Bie 35.00 12.00 pakio tables

wakio barstools

To enter cargo information for this booking request, follow these
steps:

a) Select the type of cargo: “By Equipment” means a container.
“Loose Cargo” means individual packages. Only the Equipment
(containers) you have available will show in the list.

b) Enter a description of the goods.
c) Click on the Add button to add cargo:

Click on the cells in the table to enter the pieces, weight, and descrip-
tion.

Click on the “Type” cell to activate a dropdown list of choices.

The customer can add as many lines in the table as needed for all the
cargo items.
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5)  Click the “Next” button to go to the next screen in the Booking Request
Wizard. This screen contains fields to enter the information about the
entities (Shipper and Consignee):

Booking Request Wizard rz|
%elect the entities
Seleck the entities invalved in this booking request, IF there are other entities that ywau
want ka lisk, please enter them as nakes in the next screen,
Shipper Consignes
MName: Name:
Trapical Landszaping e | | w |
Address Address
Street and Murmbers; set... Street and Murmbers; sek...
ity State: Cikys Skate:
= i~ {] | |
Counkry: Zip Code: Counkry: Zip Code;
| UNITED STATES | | 33145 | | | | |
[ < Back, ” l [ Cancel ]
. The customer selects the Shipper (Tropical) and Consignee names.

To enter the address, click on the “Set” button.

6)  Click the “Next” button to go to the next screen in the Booking Request
Wizard. Enter any notes as needed.
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7)  Click the “Next” button. A summary screen appears.

Booking Request Wizard le

Booking Request Summary
Please, werify the boaking request summary and if everything is carrect click an Subrik,
-
Air Booking Confirmation
HWC Cargo Company Humber: NONE
SIS MW 13 Terrace Executed Date: Juljos 2009
Miami, FL 33172 4B
UNITED STATES Sen o )
Status: [[J Cpen
Direction: 4 Qutgoing
Client Information Equipment Delivery Address
Tropical Landscaping
12 Coral Ridge Drive -
Cutler Bay, FL
UMITED STATES
Routing Information
Carrier Mame: Cut off Date: Julfos/2009
Port of Crigin: Miarmi Departure Date:  Jul /072009 11:08 AM
Port of . i )
Destination: Caracas Arrival Date: Jul /072009 11:06 AM
Climlt blimmleme t
[ < Back ” Subrik l [ Cancel ]
. The customer verifies all the information. The “Back” button in the
wizard can be used to return to a previous screen to make a change
if needed.
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8)  Click the “Submit” button. A confirmation screen appears telling the

customer the booking has been submitted successfully. This example
shows a booking number:

Booking Request Wizand P§|

Booking Request Confirmation

This is the confirmation vou have received after the swsktem has processed
vour booking request,

Booking Confirmation

‘four booking request has been submitted successfully,
The following booking number has been assigned to your request:

Booking Mumber: &

9)  The customer clicks the “Finish” button.

The booking will appear in the customer’s (Tropical’s) booking list in Magaya

LiveTrack:

Dates: | This month to date v| From: 7/1/2008 ~|  Te: | 7/ 6/2008
Status Type Mame D ate Departur... | Amival Date Carrier Origin P
W Open Air B 07062009 OF /072009 070772009 kdiami

The status of this booking is “Open”.

3: How you Receive Online Booking Requests in Your Magaya
Software

When a customer sends a booking request to your system, it will appear in your
Magaya Network Messages inbox.
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If you have selected the option “Process Booking Requests Automatically” in the
configuration, the booking will be saved automatically in your booking list.

Otherwise you can review the incoming bookings from the Inbox and decide to
save them. To open a booking and see the details, double-click on it.

File Edit Sales Operations Maintenance sShipment  Magaya Mebwork  Accounting  Rep

O © = . . @ . » .

. Back Air Dcean GGround Print f
=% Magaya Network ] ] I:
@ Community Dates: |MI V| From:
= '-Lj “13555'335 Statuz = Type Id... Sent Recei
@ Dtx O Online Booking Request 7 07/06/2009 07406,
?" ] Orline Booking Request B 070642003 07406,
Ty Sen
fl_j 115 Cuskam:
4 Ocean Carr

To save, right-click on the booking and select “Save to Database”.

Now you can convert the booking into another transaction such as a Pickup
Order or a Warehouse Receipt.

If you decided to use your booking in combination with your Trip Schedule, you
can create consolidations using the trip as a Master and use the bookings inside
that trip as Houses. From the Trip Schedule, right-click and select “Create
Consolidation™

Dates: Al +| From: To: o

Stabusz Type Toip Number  Depaiture Date Armeal D ate Origin Pat Destination F‘urt:
W 0pen  Air 2338 07/07/2009 07/07/2009 Miami T argnig Apl
¥ Dpen L 12 07MZn09 OFAFSN09 Miar Caracas

W Open Air 1 03 Reports k Miami Freeport, Grand |
Create Consolidation. . .

Creste aCopy... |3

View Bookings...
View Commodities. .,

Choose Columns. ..

Import...

Export...
History...

Now you are set to receive and process online booking requests from your
customers. To make changes to how the system alerts you, go to Maintenance >
Configuration > System Alerts.
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Online Pickup Orders

Your customers can place Pickup Orders online to arrange pickup and delivery
of items. The customer can also print labels at their location and place them on
the boxes to clearly identify them for pickup. The orders are then sent to your

Magaya system to process.

1. Set Up Online Pickup Orders in Your Magaya System:

1)
2)

3)
4)

5)

In Magaya Explorer, go to Maintenance > Configuration.

Click on Online Shipping Orders icon in the menu (this screen contains
configuration options for both online pickup orders and online shipping
orders; this discussion will focus on the online pickup orders).

Allows Online Pickup Orders
Process Cnling Pickup Crders automatically

Response ko the client:

| Add your message here |

Allove the remote users to print the labels on their side

Label Template: | Tracking Pickup Label 46 w

Select the modes of transportation wou want ko enable when posting Pickup Orders

Descripkion Method ~
O Pedestrian Ground

O Road, Other Garound

& air Air

M air, Containerized Air w

Check the box to allow online pickup orders.

To allow automatic processing of online pickup orders, check the box.
This option will send an email message to the customer to tell them their
order is in process.

To customize the message, uncheck the box to activate the text area. Enter
text in the box “Response to client”. Then check the box again.

Enable access for Customers: Go to the Customer profile, click on the
Actions button and select “WebTrack User List”. In the customer profile
dialog box, go to the Tracking tab and check the box for Online Shipping
Orders.
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2. How Customers Use Online Pickup Orders:

To place a Pickup Order online, your customers can log into Magaya LiveTrack
and follow the steps below:

1)  Click on the Pickup Orders icon and click the Add button.

_] N0 v 3020 v

Mumber Date | Shippes Fickup Mame Consignes

28 12729/2009 Cabbean Flower..  Miami Detrbution .. Tropical Landsca.. |
20 05/29/2009  Mewican Furritur...  Mesican Fumitue..  Tropical Landsca.. |
13 DE/29/2009  Meyican Fueritur..,  Mesican Fumnitue,.  Tropical Landsea., |

2)  Enter Commodities:

& Commoditles A Contact info B Generalinfe ¥ Submit

45.00 EO0 2300 1500.00
45,00 &0 3500 200000

ltems added appear here I

ﬁ- Click "Next"

Enter the commodity description.
Click “Add” to add the item to the bottom part of the screen.

When done adding items, click Next.
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3)

7 Coractnto - GRRURITHE =G = SuBIr
PackupDelivery Location | ShipperfConsgnes |
Pickugp Inf orrrslion Ddevery Trlformabnd
Pickup Dake: Piclup Time: Disdsery Dinke: Dvery Time:
3102010 o TR - TTET w || ST e
(i By Connparry Fanme:
Tropical Landscaping » HC Cargo Company| w
Contact Nave: Cor et R
Al Peria : .
i
% Pickup address GRS Delivery address
Sereet and Mumber; Sirmet aned Wumber:
12 Corad Rige Drive B755 W 18 Tarrace
Stabe | Resgion: Ciby Stabe | Regon:
uther Biay Bl Miaini A
Counkry: Zip Coda: Counbry! Zip Code:
UKITED STATES LUNMITED: STATES ¥LrE
J - S
Bk | Mest Close

On the next screen is the Contact Info for the pickup and delivery. You can

also enter Shipper and Consignee information as needed by clicking the
tab on the top of the screen.

4)

5)

Your information is already filled in. Enter the delivery information (and
the shipper/consignee as needed). The companies available in the drop-
down list are those you have made deliveries to recently during the date
range of the Pickup Order List. Click Next.

In the General Info screen, fill in the fields you need such as the invoice
number, the supplier, and the preferred method of transport Click Next.

Review the summary screen. The order number is “Pending” until you
submit the order. Click the Submit button. Click OK in the confirmation
dialog box. All the information in the order is saved and processed.

Print Labels: If you want to print labels for all the items in the Pickup Order,
follow these steps:

Select the Pickup Order from the list in Magaya LiveTrack.
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. Click on the Actions button and select “Print Labels” from the pop-up

menu.
= & Doles: M T 2w PN O
Jaba
St Munter  [usie 3| Pichosp Hame [ Diedreeip Mome (=1} Praciss
- | Jamring  [PU-E [ 0371900 Tiopical Larchca |
ﬁ N Fiooessy ] T2ANE  Canbitesn Flower Hiara Distabatnn Tropecdl Laredsca . B Crane Seri.  Diedeety Hasles %
Pl Crders nFiocess 2 DE/2008  Mican Fusdks..  Wicdcan Fumios.  Tropical Landoca . HoustonWissh.. Sugarland Truc a5
nProcsss 18 D20 Mmacan Furdu Heacen Fumiiss_ . Tropaosl Landece . Houston'wWaeh . Sugerisnd Tnuc L]
-
L
Warshoues
Regeiphs
-]
L
Carga Datal
L"!' Choose Columns, ..
Frwariory
Export...
ﬂ Find. ..
Corgo
Redzaces
..-# Statistics...
. T
« - ".7 »
=9 S 3 L] Al 4 shements
- T e ;
C= o = Ackions
. Choose the settings in your print dialog box such as number of copies, etc.

and place the labels on the boxes to identify them for easy pickup.

The printed labels will have a barcode. When the boxes are picked up and
then arrive at the warehouse, the warehouse staff can scan the labels to

automatically convert all the data from the Pickup Order to a Warehouse
Receipt. This option requires scanners running the Magaya WMS Mobile

application connected to the Magaya Supply Chain Solution or to the
Magaya WMS.

3. Process the Pickup Order in Your Magaya System:

When the customer’s order is received in your system, follow these steps to
process the order:

1)  Go to the Messages Inbox (or Pickup Order List) of your Magaya
Explorer. The Pickup Order that your customer created online will be in
the list. To process the pick up:

In the Pickup Order List, select the Pickup Order, and right-click on the
Pickup Order and select the action you want from the pop-up menu.
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Options include setting the Pickup Order as “In Transit”, creating a Ware-
house Receipt (if the items are being sent to your warehouse), and more.

The same options are available in the document view by clicking on the
arrow on the side of the Actions button to select from the menu.

To make changes or add charges to the Pickup Order, double-click on it
to open the dialog box.

As the status of the Pickup Order changes, the status column is updated in
real time in your Magaya system and in Magaya LiveTrack. If you have
configured your Magaya system to send out automatic Transaction
Tracking email messages, the system will send an email message to the
customer with alink so they can see the most recent updated status of their
order.

To set up a system alert for an specific employee, go to Maintenance >
Configuration > System Alerts

Online Cargo Releases

Your customers can place Cargo Release orders online via Magaya LiveTrack by
using the Cargo Releases section. The screens are the same as for creating a
Shipment and selecting the “Ground” shipment option. You can select items
from Warehouse Receipts, Part Numbers, or Consignee. See the section “Online
Shipping Orders” for details. Online Cargo Releases is available for users of all
Magaya software products.

Online Shipping Orders

With the Online Shipping Orders feature, your customers use Magaya Live-
Track to place shipping orders and instructions 24 hours a day, 7 days a week.
Customers can use the cargo information that was entered in your system such
as from a Warehouse Receipt or a Pickup Order. When you receive the order in
your Magaya system, the information can be grouped by Houses to create
consolidations.

If you have automated charges set up for Pickup Orders, Shipments, or Cargo
Releases, the charges will be automatically generated when transactions are
created online.

1. Set Up Online Shipping Orders in Your Magaya System:
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To configure your Magaya system to process Online Shipping Orders (and
Online Cargo Releases), follow these steps:

1) In Magaya Explorer, go to Maintenance > Configuration.

2)  Click on Online Shipping Orders.

Allows Online Shipping Orders (Shipments and Cargo Releases)
Select the modes of transportation wou want ko enable when posting Shipping Orders
Description Method o
O Pedestrian Ground £
O Road, Other Garound
& air air
M air, Containerized Air w
Save shipments in this Folder
| | [ Select, .. ]
. Check the box to allow online shipping orders (shipments and cargo
releases).
o Select the modes of transportation you want to enable in the online
shipping section of Magaya LiveTrack.
«  Ifyou want to save the shipments in a different folder in your

Magaya system other than the existing one, click on the “Select”
button to navigate to the folder you want. Click OK.

Select Folder

B3
= lﬂ Outgoing Shiprents oK
] 2008
] 2009
il 2010
o 2011
i A
] Ocean
i) Ground

- E-E-E

3)  Click the Save button when you are done with the configuration.
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4)  Activate the Online Shipping Orders feature for individual customers:

Go to Maintenance > Customers > Actions button and select Web Track
User List.

Open the Web Track user’s profile for the customer (or contact) that you
want to have access, and click on the Tracking tab.

Check the box for Online Shipping Orders.
2. How Customers Use Online Shipping Orders:
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To place a Shipping Order online, your customers first log into Magaya Live-
Track and then follow the steps below:

1)  Click on the Shipment icon in the menu. (If you are creating a Cargo
Release, click on the Cargo Release icon.)

2)  Click on the Add button and select the type of shipment: Air, Ocean, or
Ground. The screens for air, ocean, and ground shipments are similar.
This example will show an air shipment.

Qcean shipment. .. !g

Ground Shipment. ..
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3) To enter Commodities: Select from the “Find By” dropdown to choose
Consignee, Part numbers, Pickup Order number, or Warehouse Receipt
number.

gy Commodities™
Find By: | [ Receip .2 T ‘ I
Consignee .

Status  |part Wumbers Shippe

i 009 Mexica
se Receipks :

y 009 Mexica

This example uses Warehouse Receipts.

Click on one of the Warehouse Receipts to see the items on hand. They
will appear in the Commodities section of the screen.

Available Commodities: - il
Skatus Package Descripkion Pieces  Length...  Heigh... | ‘Wic
u ¥ on Hand Box Patio chairs 75 45,00 1z.00 5t
u ¥ on Hand Patio bar 4 57.00 55.00 3
u ¥ on Hand Box Patio tables 16 a7.00 25.00 4t
u ¥ on Hand Box Patio tables 7 a7.00 25.00 4t
u ¥ on Hand Box Patio tables 11 a7.00 25.00 4t
u ¥ on Hand Box Patio tables 35 a7.00 25.00 4t
u ¥ on Hand Box Patio chairs a0 45,00 1z.00 5t
u ¥ on Hand Box Patio barstools 19 65,00 40,00 4

< >

Click on a commodity to select it.

To add commodities from the list to your order, click on the arrow on the
side of the button below the list of available commodities and select from
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the pop-up menu:

Available Cammodities: = - oyl

Skatus Package Description Pieces | Length...  Heigh... = ‘Wic
. .m Patio chairs m 45,00 2,00 k
@ ¥ on Hand Patio bar 4 57.00 5500 3
@ WonHand  Box Patio tables 16 57.00 7500 4
@ WonHand  Box Patio tables 7 57.00 7500 4
@ WonHand  Box Patio tables 11 57.00 7500 4
@ WonHand  Box Patio tables 35 57.00 7500 4
@ WonHand  Box Patio chairs &0 45,00 1z.00 5t
' Add Patio barstools 19 65,00 40,00 4

g% | 2
RE

Skatus Package Description Pieces  Leng... Heig

The options in the pop-up menu are:
o  Toadd all the items in the selected package, use “Add”.

. To add a partial number of items from the selected package, use
“Add Partial” and enter the number of pieces in the dialog box:

Select Partial Pieces

Patio bar

@’

Pieces: |2 | of 4 Pieces,

[ Ok, l [ Cancel
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. To add all the packages in the Warehouse Receipt, do not select a
package. Just select “All”.

To remove a package from your order, select it and click on the arrow on
the side of the button above your list. From the pop-up menu, choose the
option to delete the selected item or all items in your order:

Available Commodities: -yl

Skatus Package Description Pieces | Length...  Heigh... = ic
@ ¥ on Hard Patio bar z 57.00 55.00 3
@ WonHand  Box Patio tables 16 57.00 2500 &
@ PonHand  Box Patio tables 7 57.00 7500 4
@ PonHand  Box Patio tables 11 57.00 7500 4
@ PonHand  Box Patio tables 35 57.00 7500 4
@ PonHand  Box Patio chairs &0 45.00 1z.00 5t
@ PonHand  Box Patio barstoals 19 £5.00 40,00 4
@ PonHand  Rox Patio chairs 75 45.00 1z.00 5t

Delete

< Delete Al ‘ | >

Skatus Package Description Pieces  Len

LA Jonberd | Jeatiobar | 2| 57

Click on the Next button when you are done entering commodities.

4)  Enter Contact information for the consignee. The shipper information
will be filled in.
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5)  Enter a description of the goods in the General Info screen. You can enter
preferred ports for loading and unloading, and select a mode of transport.

Descripkion of goods

patio Furniture

Suggested Ports
Part of Loading: | Miami » |3 Port of Unloading: | Santo Dominga w | ®

Maode of Transportation

Description Method S_h||i:l||:i|r'-.-'ia:
O air At
Air, Containerized Air

6) Review the Summary screen. The order number is “Pending” until you
submit the order. Click the Submit button. Click OK in the confirmation
dialog box. All the information in the order is saved and processed.

3. Process the Shipping Order in Your Magaya System:

When the customer’s order is received in your system, follow these steps to
process the order:

1) Go to the Messages Inbox (or Shipment folder) of your Magaya Explorer.

2)  Inthe shipment, verify all the data entered by the customer. Make any
changes or add information as needed. Any automated charges set up in
your Magaya system will be generated in the shipment as applicable.

If this is a straight shipment, copy it to the correct folder. If this order is a
House shipment, create the Master and move this House into the consol-
idation by right-clicking on it to cut and paste it in the correct Master
consolidation folder. Option: To load Houses more quickly, click on the
arrow on the side of the Houses button in the Shipment Toolbar and select
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“Load Houses from the Online Shipment Folder”. In the dialog box that
opens, click on the Houses in the list and click OK.

b i =] *ﬂ.
T.-' Ij:l: - D - |_I..| h@
Houses add Doc, Profit Liquidation  Tran

_reate House Shipment

Create Houses using the Wizard...
mpE WY Load Houses from the Cnline Shipment Folder,.. y

General | Ept

Shipment Hame: | Mazster Shipment4 7
Carrier: | Atlas A, Inc, w
Air Way Bil Number: |- Set.. | %]
Booking Mumber:
Executed Place: |Miami

L
Executed By: | llene Taylor i “w ﬂ

3)  Click on the Actions button and select the action you want from the
pop-up menu. Options include setting the shipment as “In Transit”.

As the status of the shipment changes, the status column is updated in real time
in your Magaya system and in Magaya LiveTrack. If you have configured your
Magaya system to send out automatic Transaction Tracking email messages, the
system will send an email message to the customer with a link so they can see
the most recent update in status.
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