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Note from Editor

In This Issue... What do your customers want? The answer to this question for
Krystal Logistics of Miami is “access to information”. For customers
who want visibility into their inventory and shipment data 24
hours a day, providing online access to this data via the Magaya
Contract Manager: LiveTrack gives them the confidence their cargo is being handled
Update Changes in Freight Rates correctly. Read how Krystal Logistics keeps their customers informed.

Do you have lots of data in your Magaya database? If so, searching for an air waybill number, a
shipment, or other transaction can take too long if you scroll through the lists. Magaya software
provides multiple search options that help you target your search to find information fast. Check
out this month's how-to tip for details.

Find Transactions in
Magaya Software

In the Works

Krystal Logistics
Contract Manager: Update Changes in Freight Rates

Coming up for the next release we have expanded our Tariff System to allow you to easily
manage the frequent changes in freight rates from your carriers. The new rates can be easily
passed on to your customers by updating your selling rates to make sure you keep your margins.

How this will work:

You will be able to group your existing rates in Magaya software to update them by using the
actual Contracts from the carriers. Each time a carrier sends you a change in their rates (or GRI),
you can use Magaya software to access that carrier’s contract and add the new rates as an
Amendment to the contract. This will automatically cause the old freight rates to expire and
create new rates that will be active as of the effective date of the Amendment.

These contract management features can also be used in the selling side of Magaya software to
manage contracts with your customers. There will also be tools to enable you to make changes to
a group of rates at once instead of one by one. For example if you want to update the selling rates
for all freight going out of South Florida by air, you can group the affected ports in a query and
make the change for all of them at once.
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CASE STUDY:

Krystal Logistics

International Freight Forwarder

Clear as Crystal
Inventory Visibility with Magaya Software

Ocean shipments to Central and South America account for about 80% of the
exports that Krystal Logistics of Miami handles each year. To manage the
shipments and make sure their customers have access to the shipment
information and visibility into their inventory, Krystal Logistics turned to
Magaya software.

Having Magaya software keeps us competitive
and helps us keep our customers informed. We
like to make the customer feel we are handling

their cargo as if it were ours. Magaya

®
Andres Valdano, president of Krystal Logistics Logistics Software Solutions





