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RESULTS 

Taking Advantage of Features in the Magaya Supply Chain Solution

Another feature in Magaya software that FaxCargo is taking advantage 

is the option to attach photographs of all the merchandise to their 

Warehouse Receipts. They can record if any damage has occurred in 

shipping and give their customer the information, avoiding any 

confusion or mistakes about who is liable. 

FaxCargo photographs the merchandise with a digital camera that 

sends the images over the same wireless connection used for the 

handheld scanner and saves the images on FaxCargo’s server computer. 

The photographs are instantly available to attach to the Warehouse 

Receipt. They click on the Attachments tab of the Warehouse Receipt 

dialog box and click the Add button to attach the photographs. 
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SOLUTION (cont.)

FaxCargo has experienced many advantages by using Magaya 

software:

• Visibility into their inventory status: The Magaya system  

 updates the inventory automatically when items are  

 scanned and packed into outgoing shipments resulting in 

 accurate records that are easy to access

• Visibility into their warehouse: Packages marked with  

 colored labels printed from Magaya provides quick  

 assessment of stock




