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This how-to shows you one of our new features - Profit Reports. 

This is one of the most requested features from our  

customers, and we are excited to bring it to you in our newest 

software release.

With the new Profit Reports, you can find out how much each 

one of your customers is contributing to the overall profit of your 

company and more. Let’s get started:

To create a report, click on the Reports menu and select Profit 

Reports:

On the sub-menu, select the type of profit report you want: Profit 

Report by Customer, by Salesperson, or by Agent. The first  

selection is a summary report. The other options include a 

detailed report of the transactions or a detailed report of the 

charges.

Customize the Reports
These new reports are designed to show you how much profit 

each customer or salesperson brings in and how much each 

agent generates.

To make the reports even more helpful, there are many configura-

tion options to choose from:

• Customize the report title, subtitle, font size and color

• Include or exclude certain types of operations (for example, 

see your profits from storage by selecting to include only 

Warehouse Receipts)

• To consider (or not) agent profit sharing or salesperson com-

missions as expenses

• Run the report at the customer level, operations or charges 

level

Click the “Configure” button in the bottom toolbar to open the 

following dialog box:

• On the Header Info tab, edit the report title, subtitle, or dates 

as needed.

• On the Profit by Entity tab, select which transactions to 

include. They are all on by default. The Charges from the 

checked transactions are gathered together for the report. 

Other options: Select which costs to include (agent profit 

share, sales persons commissions) or exclude. If the agent 

is part of your company but in another division, you can 

exclude their costs and see the profit. Uncheck the boxes to 

see the profit before these costs are taken out of the profit.

The report can sort by profit or by entity name. If your 

database in larger, you can set up the report to show only 

the entities that bring in 80% of the profit, the most active 

companies that bring in the larger percent of your profits.

To include invoices and bills in the report, check the box. If 

not, the report will gather profits from operations transac-

tions only. No invoices created manually will be included. 

Check the box to include invoices and bills.

Click here to Continue

Click here to go to Page 1

Profit Reports: See Profits by Customer or other Entity



2

How To

3

MagayaInsiderthe

How To
• On the Fonts tab, select font type and properties.

• On the Numbers tab, select options to display numbers.

As for all reports, you can save them, filter them, choose the 

columns, or show different currencies.

Viewing Reports
When you generate a report, it opens in a tab in your Magaya 

Explorer. You may notice another tab that opens automatically 

behind the report. Let’s look at a quick example to see what’s 

happening: When you generate a Customer report, two tabs 

open - the profit report and the Customer List.

The same function has been built in for the other Profit Reports: 

When you generate a report about the Agents, the list of For-

warding Agents appears in another tab. When you create a Sales-

person profit report, the Salespersons List opens for you.

You can view the report and list by clicking on each tab so you 

can easily access related information.

Customer Profit Reports
The Customer Profit Report allows you to know the margins that 

each customer is contributing to the overall profit of the com-

pany.

The report displayed here sorts the customers (also called Cli-

ents) according to profit amount. The customer who contributes 

the higher profits appears at the top of the list:    

You can customize the sort order with the Configuration button.

Double-click on a Customer name, and the dialog box for their 

profile opens. Double-click on any number in the list to see the 

details; they will open in a new tab, preserving your first report 

and the list so you can see them all.

Salesperson Profit Report
This report allows you to know the margins that each sales-

person is contributing to the overall profit of the company. This 

screenshot shows the detailed view of the transactions for the 

salespeople. The other tabs here are the salesperson list and the 

summary profit report for the sales people.

Agent Profit Report
The Agent Profit Report allows shows the margins that each  

forwarding agent is contributing to the overall profit of the  

company. We can see a summary, the details of the transactions, 

or the charges.

We hope you get great benefits from this new feature! Magaya 

software version 8.0 is coming soon.
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