
the
How Topage 2

Introduction

To give a customer a quote on freight, inventory, or other services you offer, find the best 
rate by searching with the Query Rates feature. It creates results from rates and other 
information entered in your Magaya system. (For information on entering rates, see the 
Magaya Software Customization Manual.)

This article shows you how to query your carrier rates to illustrate how it works. Making a 
query of selling rates is similar.

The Query Rates dialog box is conveniently available from a few different places in the 
software:

In the Quotations, click the Actions button.•	

In the Accounting > Rates subfolder, go to the list you want such as the Carrier •	
Rates, Client Rates or Standard Rates and click the Actions button.

From inside any Rates dialog box, click the Query button.•	

Tip: When the Query Rates dialog box is opened from the Actions button, it can remain 
open while you move to other screens in your Magaya system. When you close the query 
screen, the information you entered will remain available to reuse or change.

Query Carrier Rates

To query your carrier rates, open the query dialog box from the Carrier Rates folder and 
enter the search criteria you need:

1) Select a Freight Service Class such as Air Freight Service. This field is required.  
(Selecting a carrier is optional.)

2) Select the origin and destination information (Required)
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3) Select the method (mode) of transport (Required). 

4) To add multiple charges in your query, click the button with the three dots that is next 
to the “Freight Service Class” field. A dialog box opens with options.  

5) Enter as much information about the cargo as needed (Required). 

Add Other Charges to a Query: 

To add other rates or charges such as documentation, click the “Select” button for “Other 
Charges” and see all the options.  

This list is pulled from the information in your Magaya Accounting folder. Checkmark items 
and click “OK” to return to the query.

6) Click “Find” to see results. 

The results of the query search will display in the bottom of the screen, displaying rates 
that are entered into your Magaya system. This example shows a query done without 
selecting a carrier name, so the results found two carriers for this origin and destination 
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The best option will be checked.

Tip: To add columns to the results list, right-click on a result to access a pop-up menu. 
Select “Choose Columns”. In the dialog box, click the “Add Columns” button to access 
more choices such as the “Transit Time” to see how many days each option will take.

Based on the results, select the option that is best for your customer.

Create a Quotation for a customer from the result: 

Click the “Create Quotation” button. 

In the dialog box that opens, make any changes if needed. 

Click OK to create the Quotation document. Print, save it as a PDF, or email it.

Query Selling Rates

In the Query Selling Rates dialog box, select the criteria for your search: 

The Customer name is optional. If you have rates entered in your system for a customer, 
select their name here. If not, leave this field blank.

When you select the rate you want and click “Create Quotation”, the Quotation dialog box 
opens with all the rate query information filled in automatically.
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