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How Topage 2

Understanding Shipment Profits and Costs in Customer Reports

This article explains how the costs for the Houses are pro-rated from the Master.

For example, the Master for a shipment includes only one charge such as the ocean 
freight that you pay your provider (the carrier). Let’s look at an example to see how the 
software pro-rates the costs and displays them in the Profit report. 

Let’s say the carrier charges you $0.50 per kilogram. This charge is in the Master. 

You charge your customers $1.00 per kg by entering this in each House as Income. You 
do not enter a cost in the Houses.

The shipment has two Houses; one has 694 kg, the second has 510.29 kg. 

House 1 weight: 
694 kg

House 1 income: 
$694 ($1 x 694 kg)

House 2 weight: 
510.29 kg

House 2 income: 
$510.29 ($1 x 510.29 kg)

The Profit screen in the Shipment does not show the costs in the Expense column:

 

The Profit screen shown above is available from the Profit button on the Shipment Tool-
bar. The same information displays in the Liquidation screen, depending on your settings.  

But the cost for each House does show in the Profit report’s Expense column:

Where does the system get this cost? It is pro-rated from the Master rate, which is $0.50 
per kg.

The Expense is all the costs such as the freight, documentation, etc., that are pro-rated 
across the entire shipment. 

This profit report was created from the Reports menu > Profit Reports > Profit by Cus-
tomer Detail (Charges). It shows all the charges in the transaction. To view fewer details, 
select one of the other report options from the same menu. To change what data is 
displayed, how it’s sorted, or change the font, click the Configure button on the report 
screen toolbar. You can also save it, print it, or email it. 

View Profits by Customer




