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Introduction

Magaya WMS software version 9.3 and higher includes a feature that adjusts the ac-
counting when inventory items are lost, found, or damaged. This is ideal for companies 
that sell inventory and need to do inventory counts.

This adjustment process can be done after a Count Session, which you can automate 
your Magaya system to start a wizard for right after a Count Session is completed. The 
software also gives you the option to perform the adjustment from the Warehouse Re-
ceipt list, the Cargo Release list, or the Inventory Item Definitions list. The results show on 
the company Balance Sheet in your Magaya system. 

This how-to article explains the configuration steps and how to use the Adjustments 
Wizard. 

1. Configure 

Set your preferences in the Maintenance folder > Configuration > WMS:

The software sets default accounts for each configuration option. We recommend keep-
ing these, but you can change them if needed.

• Inventory Adjustment Account: This is the Equity account used in the system for inven-

tory items when they’re first entered in the system and when they’re found after a Count 
Session. It offsets the amount added to the Inventory Asset account.

• Scrapped Inventory Account: This is an expense account used to account for inven-
tory that is lost, stolen, damaged, or scrapped. It offsets the amount added to the Inven-
tory Asset account. 

• Inventory Adjustment Vendor: This account records the Bill that is created during ad-
justments. The total will be zero. 

• Inventory Adjustment Client: This account records the Invoice created during the ad-
justments process. The total will be zero. 

Also configure:

• Define the maximum number of charges per inventory adjustment transaction: Check 
this box to limit the number of charges per Bill. For example, limit it to 10 charges per Bill. 
Then the system will create a new Bill for every 10 charges. 

• Start the Inventory Adjustment Wizard when count session is closed: Check this box if 
you want the system to automatically start the wizard at the end of a Count Session that 
resulted in Found or Lost items being discovered. 

Save the settings. 

2. Perform an Inventory Adjustment

The inventory adjustment process creates the needed accounting transactions in the 
system so the Balance Sheet shows the assets correctly. It can be done from different 
places in the Magaya system, depending if the items are lost or found:

- From the Warehouse Receipts list: For found resale items with a status of ‘On Hand.’ 
Criteria: The items cannot be included in a Purchase Order or have a Bill associated with 
them.

Inventory Adjustments
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- From the Inventory Item Definitions list to select resale inventory part numbers:

- From the Cargo Release list: For items that are lost, damaged or stolen (called 
‘Scrapped’):

Note: Create a Cargo Release for a lost item, and use the Inventory Adjustment for 
Scrapped Inventory wizard to remove it from the asset account. The wizard generates an 
invoice for zero dollars. To use the wizard for this process, the items must be resale (with 
a cost defined) and be in the status of ‘Loaded.’

- After a Count Session: The system creates a WR for found items as usual. Then you 
can adjust the accounting of the items by activating the wizard in the Configuration > 
WMS menu. If you are not using Magaya for your accounting, leave this unchecked.

The wizard for inventory adjustments is available in the Actions button menu in the WR 
list, Inventory Item Definitions list, and in the CR list. You can also right-click an item in 
one of these lists to access the pop-up menu.

Using the Inventory Adjustments Wizard: 

The following example shows the wizard from the WR list to use for Found items. The 
wizard is similar in the other lists.

If you select multiple WR’s from the list, the wizard will only show those WR’s and it will 
not show this above screen. 
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In the next screen, select the WR you want to adjust. 

Note: The list inside the wizard is the same as the WR list. If you filter the WR list, the 
wizard will show the filtered list. If you selected multiple WR’s before opening the wiz-
ard, this screen will be skipped, and the wizard will work with the WR’s you selected.

This screen includes the option to view the items two different ways. Check the box to 
“Summarize entries” to see the Part Numbers grouped together.

The next screen displays the recommended (configured) inventory account that will be 
used for the adjustment.

The next screen displays the accounting transaction that will be created by the wizard:  
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The total for this Bill is zero ($0). Double-click the Bill to open it. Note that the Charges 
section shows the cost of the inventory items.

Click the “Accounts” tab to view the inventory adjustment amount, which is negative.

The Found items will increase in Inventory Adjustment Account as displayed in the Bal-
ance Sheet (access via the Chart of Accounts Actions button).

This Inventory Adjustment feature is available now in Magaya WMS and Magaya Supply 
Chain Solution version 9.3 and higher. 


	Button6: 


