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Ifyou want to reset all the options in the Transaction Tracking, click the Reset
button.

Save your Changes:
When you are finished setting up your options, click on the Save button to save your
changes.
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Now you have configured your Magaya software to send email messages to your
customers.

Note:

If the customer’s email address is not in your Magaya system, you can add their email
address: Go to the Maintenance folder and select Customers. Click on the customer’s
name and add their email address.

What the Customer Sees:

When your customer clicks on the link in the email, they see the details of the
transaction such as the cargo description and events. You can set the events or add
notes to the Events field in a transaction.
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This message has not been sent,

’_ To... ] [¥our customer's name here
[ e J
Subject: |Transaction Tracking

|Dear Valued Customer,
The following transaction is being processed in our system.
Please use the link bhelow to keep track of the status of your order:

Air3hipment: -
http://track.magaya.net/ TransTracking/ TranaTracking . dl11?ID=19020&3H=271

- o

This is an example of the email message Magaya Transaction Tracking creates.

Transaction Tracking works with any Magaya software. You do not need to install any
additional software. Please visit our website for details:

http://www.magaya.com/products/magaya_transaction_tracking.aspx





