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How To

 13. The customer clicks the “Finish” button. 

The booking will appear in the customer’s (Tropical’s) booking list in Magaya LiveTrack:

The status of this booking is “Open”.

Part 3: How you Receive Online Booking Requests in Your Magaya Software

When a customer sends a booking request to your system, it will appear in your Magaya 
Network Messages inbox:

If you have selected the option “Process Booking Requests Automatically” in the con�gura-
tion (Part 1), the booking will be saved automatically in your booking list.
Otherwise you can review the incoming bookings from the Inbox and decide to save them. 

To save, right-click on the booking and select “Save to Database”.

Now you can convert the booking into another transaction such as a Pickup Order or a 
Warehouse Receipt.

If you decided to use your booking in combination with your Trip Schedule (as set up in Part 
1), you can create consolidations using the trip as a Master and use the bookings inside that 
trip as Houses. From the trip schedule, right-click and select “Create Consolidation”: 

Now you are set to receive and process online booking requests from your customers.




